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EA eBay API WHIARIBIEFRI RSB R EEERZ— [\ Event Notification Delivery Method

- \ 3 o O Platform Notifications (push) @ Marketplace Account Deletion
A. migsis, Rl SEATEMHEED eBay iR " "

Exempted from Marketplace Account Deletion (

BN, XEARISERREFEEABREHE, Exemption reason *

@ | do not persist eBay data

O | am an eBay vendor and handle data as per my contractual/legal
agreement with eBay

B. -\LT [H—,I M a rketplace ACCOU nt Deletion E%D 0 Note: Failure to provide correct information may result in penalties or having your

account disabled.

Additional information

© 2026 eBay. All rights reserved. Confidential and proprietary. 3
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5. N KMEEIR, KRBT 24/ SATIEALE R R
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[\ Event Notification Delivery Method

(O Platform Notifications (push) (@) Marketplace Account Deletion
Exempted from Marketplace Account Deletion

Email to notify if marketplace account deletion notification endpoint is down ()

( Edit )

Marketplace account deletion notification endpoint ()

https:/endpoint.~®, | "™

Verification token * ()



TEIRETFIE. ITH, B

<soapenv:Envelope xmIns:SOAP
ENV="http://schemas.xmlsoap.org/soap/envelope/"
xmins:soapenv="http://schemas.xmlisoap.org/soap/envelope/">
<soapenv:Header/>
<soapenv:Body>
<GetOrdersResponse xmIns="urn:ebay:apis:eBLBaseComponents">

Trading APl / GetOrdersiR[E] T = iTE4A «

Fulfillment API / getOrderi&[E] 7 TT&(iT #id

{
"errors": [
{
"errorld": 32100,
"domain": "API_FULFILLMENT",
"category": "REQUEST",
"message": "Invalid Order Id: ' 02-12345-67890 ",
"parameters": [
{
"name": "orderld",
"value": "02-12345-67890"
}
]
}
]
}

© 2026 eBay. All rights reserved. Confidential and proprietary.
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<Timestamp>2026-09-03T00:00:11.456Z</Timestamp>
<Ack>Success</Ack>
<Version>1455</Version>
<Build>E1289_CORE_APIX0O_19220561_RI1</Build>
<PaginationResult>
<TotalNumberOfPages>0</TotaINumberOfPages>
<TotalNumberOfEntries>0</TotalNumberOfEntries>
</PaginationResult>
<HasMoreOrders>false</HasMoreOrders>
<OrderArray/>
<OrdersPerPage>100</OrdersPerPage>
<PageNumber>1</PageNumber>
<ReturnedOrderCountActual>0</ReturnedOrderCountActual>

</GetOrdersResponse>
</soapenv:Body>
</soapenv:Envelope>



TEIRETFIE. 1TH8, BREF

SN L FIEY user tokenE2BI 2R
Trading API (XML/SOAP) / GetUser

Identity API (Restful) / GetUser

User API (GraphQL) / user

Y12 eBayM DT imHY
https://accountsettings.ebay.com/profile

© 2026 eBay. All rights reserved. Confidential and proprietary.

<?xml version="1.0" encoding="UTF-8"?>
<GetUserResponse xmins="urn:ebay:apis:eBLBaseComponents">

<User>

<RegistrationDate>2014-03-16T13:46:32.000Z</RegistrationDate>
<Site>HK</Site>

<Status>Confirmed</Status>

<UserlD>eBay username here</UserID>
<UserIDChanged>false</UserIDChanged>

</User>

</GetUserResponse>
My eBay
Activity Messages Account

Personal Info Personal info

Personal information
Sign-in and security
Username y

Addresses

Feedback



RIXE 1T, BEF
9&7%&1“*”%\ 11 B, lEJ'_'\
FeHIA L AIAY user tokenEHI N EKEY {
Trading APl (XML/SOAP) / GetUser ECEEUIE IRIEEAE

"registrationMarketplaceld": "EBAY_HK",

"USGI'I d": "*************",

Identity API (Restful) / GetUser

"username”: "eBay username here"

User API (GraphQL) / user

My eBa
¥} 8 eBayM DlimHY y y
https://accountsettings.ebay.com/profile Activity Messages Aecount

Personal Info Personal info

Personal information

Sign-in and security

Username y
Addresses

Feedback
© 2026 eBay. All rights reserved. Confidential and proprietary.
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EREITE. ITE F
9& /£ j:jz :|=I I . \ lE ira]
Jetfil HaifY user token@M N EREY { data:
ata":
] "user": {
Tradlng API (XM L/SOAP) / GetUser "registrationMarketPlace": "EBAY_HK",
"userCreatedAt": "2014-03-16T13:46:32.000Z",
Identity API (Restful) / GetUser "userld"; ",
userldChanged": false,
User API (GrathL) / user } username": "eBay username here",
}
}
My eBa
3 ieBay R TISHY yesay
https://accountsettings.ebay.com/profile Activity Messages Account

Personal Info Personal info

Personal information

Sign-in and security

Username y
Addresses

Feedback
© 2026 eBay. All rights reserved. Confidential and proprietary.



TEREIFIE. 1TE, BIEEF

iBiditem id7E MK EE EHKWeBay AP BRI HAPINER AR F &
https://www.ebay.com/itm/100012345678

PAIR LEFT RIGHT CLEAR HEADLIGHT LENS SHELL
LAMPSHADE FOR SKODA OCTAVIA MK3 14-17 C' l vy = PARTSLTD

\ [ ) PARTS LTD|(126436) el
P oSt positve Sellers otheritems - [ Message ) > 99.1% positive feedback 593K items sold 22K followers
GBP 154.99 [ = Categories Shop  Sale  About  Feedback
Approximately US $209.53
ors -
Condition: New : —
| About us

Compatibility: See compatible vehicles

We are a automobile parts company that deals in top quality automobile parts

Quantity: ‘ 1 Last one - 1sold and pieces.

Our main aim is customer satisfaction at affordable prices.

We always strive to make our clients comeback for more.
Buy It Now

/‘

( Add to cart

- J Location: “gll m Ba »
Member since:

./ © Add to Watchlist \ ‘s m =

\ % Seller: ppartsitd

© 2026 eBay. All rights reserved. Confidential and proprietary.



TAPI / GetOrders Z XS E

Invalid request - Trading APIBRSSBYiRlEE, RILLEidsk=idFulfillment APl / GetOrder
RDERXS - ERXSHARIRE], B LR S UK BT stk E 2R XS 1Y

ERADEBIESHY - £ FEE. L TEFEHEBRNITE

<ShippingAddress>
<Name>Yinsheng Chen</Name>
<Streetl>Malden Road</Streetl>
<Street2>************</Street2>
<CityName>Liverpool</CityName>
<StateOrProvince>Merseyside</StateOrProvince>
<Country>GB</Country>
<CountryName>United Kingdom</CountryName>
<Phone>Invalid Request</Phone>
<PostalCode>L6 6BE</PostalCode>
<Addressld>10000000000000</Addressld>
<AddressOwner>eBay</AddressOwner>

</ShippingAddressddress>

© 2026 eBay. All rights reserved. Confidential and proprietary.
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TAPI / GetOrders EONESRBIE

Invalid request - Trading APIRRSS B[R], B L& sk =1 Fulfillment APl / GetOrder
RVERKS - ERXSHFRIRE, 7] LLEEERUTET L E SR EXT R
RAEBIESHE - £ FTER. & TEFEHBIRNITER

<ShippingAddress>
<Name>Yinsheng Chen</Name>
<Streetl>Malden Road</Streetl>
<Street2>************</Street2>
<CityName>Liverpool</CityName>
<StateOrProvince>Merseyside</StateOrProvince>

i == .
<Country>GB</Country> REERXS: +44
<CountryName>United Kingdom</CountryName>
<Phone>7411234567</Phone> SEREIESI . +44 7411234567

<PostalCode>L6 6BE</PostalCode>

<Addressld>10000000000000</Addressld>

<AddressOwner>eBay</AddressOwner>
</ShippingAddressddress>

© 2026 eBay. All rights reserved. Confidential and proprietary. n



TAPI / GetOrders EONESRBIE

Invalid request - Trading APIRRSS B[R], B L& sk =1 Fulfillment APl / GetOrder
RDERXS - BRXSHAZIRE], B]LOEE LRI ET it E SR K3 [

RVEIESH - T HiE. & TSFIEHBRNITE

<ShippingAddress> <PickupMethodSelected>
<Name>Yinsheng Chen</Name> <PickupMethod>PickUpDropOff</PickupMethod>
<Streetl> Srihari Super Store</Street1> <PickupStore|D>***#*ramimmmimmimmirme*</PickupStorel D>
<Street2> eCP:RAYUKYRT 94 Breck Road Anfield</Street2> <PickupStatus>PendingMerchantConfirmation</PickupStatus>
<CityName>LIVERPOOL</CityName> <PickupFulfillmentTime>2026-09-
<StateOrProvince/> 07T723:00:00.000Z</PickupFulfillmentTime>
<Country>GB</Country> <PickupLocationUU|D>******xxxxxxsxxsxxix< /PickupLocationUUID>
<CountryName>United Kingdom</CountryName> </PickupMethodSelected>
<Phone/>

<PostalCode>L4 2RD</PostalCode>

<AddressOwner>eBay</AddressOwner>

<AddressAttribute
type="ReferenceNumber">eCP:MPZWXVUL</AddressAttribute>
</ShippingAddress>

© 2026 eBay. All rights reserved. Confidential and proprietary. 12



TAPI / SKU & T{&ECE

Stock Keeping Unit, FEETFE(i

HREENHERIMAT, IMEAZENEEEHE
BIMIIRISKU; tallE{L&EApplicationData
B B & X FE& Mk Stxid.

EFIEZLSIBISKUMEZ AFRSKUEER, §
MIEIR1EIRSE. InventoryTrackingMethod
o] LLIASKU, BN EEEASKUE,

SKUXNEHE, FRARTE2—REFEEHAZN
VAR CREIRLRY S

© 2026 eBay. All rights reserved. Confidential and proprietary. 13



TAPI / SKU & T{&ECE

<?xml version="1.0" encoding="UTF-8"?>

Stock Keeping Unit, EE{FE{i <ReviselnventoryStatusResponse
xmlins="urn:ebay:apis:eBLBaseComponents">

F;"ﬁg_f( g EE"J% lzlﬁ':lﬁ_ﬁ/q?‘\"f ; tﬂﬁ% QM-UH\U Q{Z]&%‘B—;ﬁ% <Timestamp>2026-09-07T07:37:28.445Z</Timestamp>

BIIAISKU; WAL ZE ApplicationDatahy :’E‘r‘iﬁ:f"“req Ack>

B E X FEMIn L SiRic.

<ShortMessage>Cannot revise a Multi-SKU item when item
level SKU is supplied.</ShortMessage>

EFIZERFNASKUMEZ(FPRSKUENER, S <LongMessage>Variation level SKU or Variation level SKU and
Hehi2{EiREE. InventoryTrackingMethod# ItemiD should be supplied to revise a Multi-SKU
AIFISKU, BUFEHEBSKUIE, tem.=/Longlllessage”

<ErrorCode>21916735</ErrorCode>
<SeverityCode>Error</SeverityCode>

SKU j(’J \'—%ﬁ&@?\' ’ ?$€$%é_§&§§&$ﬁ$ EU XTJ‘ <ErrorParameters ParamID="ltemID">
N B TR, <Value>100000010001</Value>
</ErrorParameters>

<ErrorParameters ParamID="SKU">
<Value>ITEM-SKU</Value>
</ErrorParameters>
<ErrorClassification>RequestError</ErrorClassification>
</Errors>
<Version>1457</Version>
<Build>1457_UNI_API5_19110934_R1</Build>
© 2026 eBay. All rights reserved. Confidential and proprietary. </ReviselnventoryStatusResponse> 14



TAPI / SKU & T{&ECE

Stock Keeping Unit, FEETFE(i

BHXRBENE @M, NERATENZAFEE
B HSKU; W LIEEApplicationDatagy
B E X FE&M 1k S FRic.

EFIEZLSIBISKUMEZ AFRSKUEER, §
MIEIR1EIRSE. InventoryTrackingMethod
o] LLIASKU, BN EEEASKUE,

SKUX/NEEE, FHARE—HISEIAFERY
RHIE T (FHR .

© 2026 eBay. All rights reserved. Confidential and proprietary.

<?xml version="1.0" encoding="UTF-8"?>
<GetltemResponse xmlns="urn:ebay:apis:eBLBaseComponents">
<Timestamp>2026-09-07T07:37:28.445Z</Timestamp>
<Ack>Failure</Ack>
<Errors>
<ShortMessage>No Matching SKU</ShortMessage>
<LongMessage>There is no active item matching the specified
SKU</LongMessage>
<ErrorCode>21916270</ErrorCode>
<SeverityCode>Error</SeverityCode>
<ErrorClassification>RequestError</ErrorClassification>
</Errors>
<Version>1457</Version>
<Build>1457_UNI_API5_19110934_R1</Build>
</GetltemResponse>



Z Gk & eBayEFrizixit &)

@ HOXH - Elfriziii sk

eBaytE
REGHOXR - EREHHE

© 2026 eBay. All rights reserved. Confidential and proprietary. 16



Trading APl / GetOrders &%

Z ERizH & eBayE PRzt

<ShippingServiceSelected>
<ShippingService>eBaylntermidatedinternationalPriorityShippin

° ° ° B = — —
ShippingServiceSelected & xeBayElfRiE gDDP</ShippingService>

El‘ﬁ <ShippingServiceCost
currencylD="USD">80.00</ShippingServiceCost>
isMultiLegShipping¥IE & B Z Bk <ImportCharge currencylD="USD">100.0</ImportCharge>

<ShippingPackagelnfo>
actualShippingCost2 XRIHIEEBI (2 1710000:00,0002</ActualDeliveryTimes
KENARIZ Eﬁu%+e8aleT SHEYEE ) </ShippingPackagelnfo>
</ShippingServiceSelected>
MultiLegShippingDetails.SellerShipmentToL -
ogisticsProvider.ShippingServiceDetails.To
talShippingCost/93E % E|eBay iz 2k

<IsMultiLegShipping>true</IsMultiLegShipping>

MonetaryDetailsiBE &5 53 548 SE K
ebayfIZEFH, {dthebayIEEAE S ok

© 2026 eBay. All rights reserved. Confidential and proprietary. 17



Z ERizH & eBayE PRzt

Trading APl / GetOrders &%

® ShippingServiceSelected & ~eBayEFriz
]

* isMultiLegShipping¥IE= BB Z iz

* actualShippingCost@ER{THEE 5F
(EREIANIBHE + eBayEPRSimAYZEH)

* MultiLegShippingDetails.SellerShipment
ToLogisticsProvider.ShippingServiceDet
ails.TotalShippingCost} 1% X ZleBay& Y
IBER

®* MonetaryDetailsiB&E &5 52 544 SE K
ebayfIZEFH, {dthebayiiEEAE S ok

© 2026 eBay. All rights reserved. Confidential and proprietary.

<TransactionArray>
<Transaction>

<ActualShippingCost currencylD="USD">112.52
</ActualShippingCost>

</Transaction>
</TransactionArray>

<MultiLegShippingDetails>
<SellerShipmentToLogisticsProvider>
<ShippingServiceDetails>
<ShippingService>ShippingMethodStandard</ShippingService>
<TotalShippingCost currencylD="USD">0.0
</TotalShippingCost>
</ShippingServiceDetails>

</SellerShipmentToLogisticsProvider>
</MultiLegShippingDetails>



ZEG it & eBayE PRz

Trading APl / GetOrders &%

® ShippingServiceSelected & ~eBayEFriz
]
* isMultiLegShipping#¥IE BB E ZEEiak

* actualShippingCostEER{MHITE 25
(EREINBHZE + eBayE Rz ZE )

®* MultiLegShippingDetails.SellerShipmentT
olLogisticsProvider.ShippingServiceDetails
.TotalShippingCost 155 EleBay G iz &

* MonetaryDetailsi@ & 8853 5{I44ERM
eBaylE&H, {ftheBayMEAB S EHHE

© 2026 eBay. All rights reserved. Confidential and proprietary.

</MonetaryDetails>

Y i gl

<MonetaryDetails>
<Payments>
<Payment>

<PaymentStatus>Succeeded</PaymentStatus>

<Payer type="eBayUser">the_buyer</Payer>

<Payee type="eBayUser">the_seller</Payee>
<PaymentTime>2026-09-07T06:00:00.000Z</PaymentTime>
<PaymentAmount currencylD="USD">1500.0</PaymentAmount>
<ReferencelD

type="ExternalTransactionID">1000000000000</ReferencelD>

<FeeOrCreditAmount currencylD="USD">0.0</FeeOrCreditAmount>

</Payment>
<Payment>

<PaymentStatus>Succeeded</PaymentStatus>

<Payer type="eBayUser">the_buyer</Payer>

<Payee type="eBayUser">eBay</Payee>
<PaymentTime>2026-09-07T06:00:00.000Z</PaymentTime>
<PaymentAmount currencylD="USD">180.0</PaymentAmount>
<ReferencelD

type="ExternalTransactionID">1000000000001</ReferencelD>
</Payment>
</Payments>



Media API & eBay B F RS

R RE!
* XHFEAR /BRI K
* BERAE

* BILMERAE

* REIEHEXAR

* RNAABRIRENEM

* SFRIEINZF

2 https://www.ebay.com/help/policies/listing-policies/images-text-policy?id=4240

© 2026 eBay. All rights reserved. Confidential and proprietary. 20



Media API & eBay B F RS

ThaePR®Y
w1 EENER / IME30KREMH, REAINTENARBTINIAIOKBoiZHE, FREHE L8514,
getimage#lgetVideoliix [B]404 BT &1 BA R IR E 42 MIP%R, CDNZEFR] LAiGRE AT B{ER.

ol

{

"errors": [
{
"errorld": 190200,
"domain": "API_MEDIA",
"category": "REQUEST",
"message": "The image resource was not found.”

© 2026 eBay. All rights reserved. Confidential and proprietary. 21



Media API & eBay B F RS

i 1=] PR
eBay=7E L&Y, MRIFAERMIAURLR FEHZFIR,
NI ERE, AIUSZEAME2iERE, H0:

https://img.abc.com/listingpicture001.png?signed=1234567890

© 2026 eBay. All rights reserved. Confidential and proprietary. 22



Markdown Promotion &/ {2

* getlistingsSet iEA/Y
listingPromotionStatusesFERFAIRER
BEMRESS EEZHREA S#HITER

PENDING FFaig
MARKED_DOWN | p&{tRRIh

MARKED_UP EARTEREHREH, SR M)
SKIPPED Bhid R b1

FAILED KM ACEAE

* EMEHSENMIZNUSEVhITEE FER
* REVEMRVASH LUERAGetltem

* BEMMEEERZEEVELINNBFIIET—
TEMMEH

© 2026 eBay. All rights reserved. Confidential and proprietary.

"listingld": "365000000000",
"inventoryReferenceld": “SMR12345",
"title": "10x Self-made Rings",
"currentPrice": {
"value": "188.00",
"currency": "USD"
h
"listingCondition": "NEW",
"quantity": 10,
"freeShipping": true,
"listingCategoryld": "171512",
"storeCategoryld": "1,
"listingConditionld": "1000",
"inventoryReferenceType": "INVENTORY_ITEM",
"listingPromotionStatuses™: [
{
"statusChangedDate": "2026-09-07T01:00:00.000Z",
"listingMarkdownStatus": "MARKED_DOWN",
"statusMessage": "The item was successfully discounted.”

}
]

23



Markdown Promotion &/ {2

* getlistingsSet #EFOFAY
listingPromotionStatusesFEEFRPIR SR

eSS X ER U ES SH1TEM

PENDING B
MARKED_DOWN | BB

MARKED_UP ERERNRRE,MERN | 0
SKIPPED I SOE SIS

FALED RI OB E

Jun 30, 2026

* BEMEHFRSBNHBEXLZEvhITEE TiCR
* REVEMRVASH LUERAGetltem

* BEMMEEERZEEVELINNBFIIET—
TEMMEH

© 2026 eBay. All rights reserved. Confidential and proprietary.

12:32:47 AM GMT+8

04:46:54 PM GMT+8

Buy It Now Price
Sale End

Details

Buy It Now Price for

Buy It Now Price
Sale Start

Details

Buy It Now Price for

24



Markdown Promotion &/ {2

° getListingsSet E%l:l |:|:| By <?xml version="1.0" encoding="UTF-8"??
listingPromotionStatusesFEEFRPIR SR <E$T:;Z':t':‘fns§:2”§§ g‘fgj?”%z';’ggz%?gg%'ggefj?ﬁrsneei?;n p;:ents">
a A 4 A 7|‘R N = -1 A\ I, — - - . . .
BEINMERA R ZETHUHBHES SHITER e e
PENDING FirE <SellingStatus>
A2 AN\ I s
MARKED_DOWN | Ffit AR <PromotionalSaleDetails>
MARKED UP EARTEENMESE. IMEBEMN <OriginalPrice currencylD="USD">288.00</OriginalPrice>
- DEGIAE ﬁ,UE . <StartTime>2026-09-07T15:32:25.000Z</StartTime>
SKIPPED 2/ S0 S <EndTime>2026-09-15T15:32:00.000Z</EndTime>
</PromotionalSaleDetails>
FAILED KK oERE
</SellingStatus>
o [RAN(OEY ETHINIZ TR A v by e =
|3¢1) I 1E{ﬁ ﬂ'é&{) I *%21‘BKEthBjE == —F]'Elli <Version>1457</Version>
. <Build>1457_UNI_API5_19110934_R1</Build>
* FREVEIHVIRARILIEAGetItem </GetltemResponse>

* BEMMEEERZEEVELINNBFIIET—
TEMMEH

© 2026 eBay. All rights reserved. Confidential and proprietary. 25



Markdown Promotion FEM {2 &

* getlistingsSet #EFOFAY
listingPromotionStatusesFEEFRPIR SR
BEIMEEA S RS THUHBHES HITERM

PENDING S AhE
MARKED_DOWN | P& ELTh [ 9 ) i 9 |
MARKED_UP EARTEENEH, RERMN BEH MRS E0 3B SF BB (RS
SKIPPED B SR Ah I | B8g% l‘ ’l AL |
FAILED Y O EEE ® ® —
B P
° BEMEESENBEZUEEVhIIEE TIER (E— M) (3 /1B

* REVEMRVIRESE LIERAGetitem

* BEMERSRZEEVEEHINEBAIET—
TREfEH

© 2026 eBay. All rights reserved. Confidential and proprietary. 26



Business Policies W& EE

WSHEREH T EEMERVELY. BEE, IREBER

<PaymentMethods>VALID_SITE_PAYMENT_METHOD</PaymentMet
hods>
<AutoPay>false</AutoPay>
<ShippingDetails>
<ShippingType>Flat</ShippingType>
<ShippingServiceOptions>
<ShippingService>VALID_DOMESTIC_SHIPPING_SERVICE</Ship
pingService>
<ShippingServiceCost
currencylD="USD">4.99</ShippingServiceCost>
<ShippingServicePriority>1</ShippingServicePriority>
</ShippingServiceOptions>
</ShippingDetails>
<ReturnPolicy>
<ReturnsAcceptedOption>ReturnsAccepted</ReturnsAcceptedO
ption>
<RefundOption>MoneyBack</RefundOption>
<ReturnsWithinOption>Days_30</ReturnsWithinOption>
<ShippingCostPaidByOption>Buyer</ShippingCostPaidByOption>
</ReturnPolicy>

© 2026 eBay. All rights reserved. Confidential and proprietary.

<SellerProfiles>
<SellerPaymentProfile>
<PaymentProfileID>paymentPolicyld</PaymentProfil
elD>
<PaymentProfileName>paymentPolicyName</Payme
ntProfileName>
</SellerPaymentProfile>
<SellerReturnProfile>
<ReturnProfilelD>returnPolicyld</ReturnProfile|D>
<ReturnProfileName>returnPolicyName</ReturnProfil
eName>
</SellerReturnProfile>
<SellerShippingProfile>
<ShippingProfileID>fulfillmentPolicyld</ShippingProfi
lelD>
<ShippingProfileName>fulfillmentPolicyName</Shipp
ingProfileName>
</SellerShippingProfile>
</SellerProfiles>

27



Business Policies W EZHE

Fldr =M P 25 B AL SEER

@i Account API vl / getOptedInPrograms ¥l
Eo
MREEA, WEEFRBER,

{
"programs”; [
{
"programType": "OUT_OF_STOCK_CONTROL"
h
{
"programType”: "SELLING_POLICY_MANAGEMENT"
}
]
}

© 2026 eBay. All rights reserved. Confidential and proprietary.

WSHRERH

MEAENITHEL. B, (B, W
BT SR T USSR

<Errors>
<ShortMessage>Seller has opted into business policies.
Please use policy IDs rather than legacy fields for Shipping,
Payments, or Returns.</ShortMessage>
<LongMessage>Seller has opted into business policies.
Please use policy IDs rather than legacy fields for Shipping,
Payments, or Returns, otherwise new policies may be
automatically created on the seller's behalf.</LongMessage>
<ErrorCode>21919456</ErrorCode>
<SeverityCode>Warning</SeverityCode>
<ErrorClassification>RequestError</ErrorClassification>
</Errors>

28



Business Policies W& EE

#EOR[ORE
Bt 23 ZHBRSSERBEORE, BRORZFS .

GET /sell/account/vl/fulfillment_policy?marketplace_id=EBAY_GB

{
"errors"; [
{
"errorld": 20500,
"domain": "API_ACCOUNT",
"category": "APPLICATION",
"message”: "System error."
}
]
}

© 2026 eBay. All rights reserved. Confidential and proprietary. 29



eBay API B934l ja] &

Rt ) JEEZ iR

eBay¥Japi.ebay.com#& 4 = pVig O B 4551 B8 4% =R o]k *’JI“_’—EV\]@, RMEHTMLEE IR H,
PR RT A%,

Pt = E FRBY 48R s = th I R B AT RY (8] &L,

Connect to api.ebay.com:443 SORRY
[api.ebay.com/209.140.142.13] failed: Something went wrong on our end
connect timed out; nested exception is
org.apache.http.conn.ConnectTimeoutExc -

eption: Connect to api.ebay.com:443 Please go back and try again
[api.ebay.com/209.140.142.13] failed: or go to eBay Homepage.

connect timed out

Go to homepage

© 2026 eBay. All rights reserved. Confidential and proprietary. 30



eBay API B934l ja] &

EE kiR JEEEE I n) R
° MWEINZIE, RTEEHATIAIE, K HB{EZEDL-eBay-CBT-APl@ebay.com&ifl,

* EHEKENETE, MURIEERIRENRS
238 ELMAPIRRS 281E

* EBTEZFGAREENNEHRT, MizEEHIE SORRY
Eﬁ;% @éé?éf*ﬂ FERSEMXIRSEZ S LR Something went wrong on our end
IL‘:‘E’ o } -

0.

Please go back and try again
or go to eBay Homepage.

Go to homepage
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N 4EFEGraphQL

—XRIER, EERNIGFRENRE

A EREERR

SOAP or REST
GET /product/{id}

GET /product/{id}/reviews
FRER + BEMY Belge B RERAFE

GraphQL

query GetProduct($id: ID!) {

product(id: $id) {
title
reviews {
id
rating
comment
}
}
}

—XIBEXR, HRERHDE

BIFr R EE

T fflGraphQL API PRz

HTTP Status Code: 200

{
"data": {
"product”: {
"title": "Headphone",
"reviews": [
{
"id": "r1",
"rating": 5,
"comment": "Great"
}7
{
"id": "r2",
"rating": 4,
"comment": "Good"

At 4B

Stz SOAP/REST

FESEE ETEEE, ¥
TR
HEZE BHEZAPIG
==t

LK ?ﬁﬁ(ﬁ%/l\j(

APIE#  HIRERAX 5
(V1/v2)

GraphQL
AP A L3%E
TS

—Ri&h
Graph

Fi—pyoRISEY
schema

TERES,
EETE S

AR RRE. IZRFER. IZAliasFEREY

BRFEHR



BEAREEIE

—AURL, —EJSON + OAuth 2.0 24

REQUEST CHECKLIST T HaRiEIEK - 5eEiYTransport Contract
POST curl --request POST 'https://graphqglapi.ebay.com/graphql’ \
querySmutationfEFIPOST, A~3Z#F --header 'Authorization: Bearer <access-token>'\
Get --header 'X-EBAY-C-MARKETPLACE-ID: EBAY_US'\
--header 'Content-Type: application/json'\
ElEURL

https://graphglapi.ebay.com/graphal

Application/json

request / response —&

& OAuth 2.0
Bearer token(#70) + marketplace (7] %

)

AR %#F Content-Type: application/graphgl-response+json

--data '{

"query": "query MyListing($listingld: ID!) { sellerListings(input: { listings: {
listingld: $listingld } }) { ... on ListingsSuccess { __typename listings { ... on
ListingSuccess { __typename listingld }}}}}",

"variables": {
"listingld": "123456"

}
y

fEFIJSON serializer; F#EFEFF THEF T X document


https://graphqlapi.ebay.com/graphql

HABIFH QUERY + MUTATION

A ZOperation, ERVariable, 9% 4% Outcome

o O-

#3548 Operation FrE % NEvariables

mutation ApproveMyReturn($returnid: ID!) {
approveReturn(input: { returnld: $returnid }) {
__typename
... on ApproveReturninputValidationError {
errorCode

}

...on OrderReturn {
closedAt
}

... on ReturnActionNotPermittedError {
errorCode

}

...on ReturnNotFoundError {
errorCode

}

}
}

© o—

1HK + 9% _typename 1R & default fallback

const result = response.data?.approveReturn
switch (result.__typename){
case "OrderReturn":
showReturnClosed(result.closedAt)
break
case "ApproveReturninputValidationError":
showError(result.errorCode)
break
case "ReturnActionNotPermittedError":
showError(result.errorCode)
break
case "ReturnNotFoundError":
showError(result.errorCode)
break
default:
showUnavailableState()

}

Schema &E#: nullableFEIRAITELIE; K& enum RFIE; #71E union / interface member X A fallback

© 2026 eBay. All rights reserved. Confidential and proprietary.
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fEFCursor&Zi KE S iR

1. FIRST PAGE

searchilnput: {
pagination: {
maxPageSize: $size,
}7
filters: {
formatType: AUCTION
}
}

E—RIBERAR % XpageCursor

2. RESPONSE DATA

"activelistings": {
"__typename": "SellerListings",
"pagination: {
"nextCursor": "eyJwYWdIlljoyfQ=="
b
"listings": [
{"listingld": "L1234567890"},
{"listingld": "L1234567891"}
]
}

Cursorg—#token, FAE2RZEI 1T

3. NEXT PAGE

searchlnput: {
pagination: {
maxPageSize: $size,
pageCursor: $nextCursor
}I
filters: {
formatType: AUCTION

H

TR 2 T B B 1R filters / sort FH—H

“nextCursor = null” — E1k

Cursor navigation ~&T1E

© 2026 eBay. All rights reserved. Confidential and proprietary.

cursor 38l - MNFE—TRER

= i~

B “BXTT BEE; E—T1EEBIE maxPageSize LIEARFEE XA

RERIT/{EH cursor > T



WNEIMBERBRIHTTP Status Code LA Error

HTTP 200 A RAITTRE TN

Response

HTTP 500

HTTP 400

HTTP 401

HTTP 422

HTTP 200 with data

only

HTTP 200 with data
and errors

HTTP 200 with data:

null and errors

aX

Ta | bkl
fhoctoken; HERX
BAREE

T3 BIOAUth2 token
EREREBIR
BERBITHRINHER
BEMAREIR

ERHAITEB 73 BT

BERAITERY

BRiRGERI

BXHEHEEFBENER

BIEEBHETER

EMERRER

OBEHEMMEREBER

EELE

K&errors BB MEIR,

QIR SE

iRiEerrorCode 8 iz A IE

HTTP 200: errorCode + path ;RE f0{a &b 12

{// Bad input case
"data": { "calculateDiscount": null },
"errors": [{
"message": "Discount percentage must be between O
and 100",
"path": ["calculateDiscount"],
"extensions": {
"errorCode": "BAD_INPUT_VALUE"

Bl
}

{// Rate limit case
"data": null,
"errors": [{
"message": "Rate limit exceeded.",
"extensions": {
"errorCode": "RATE_LIMITED",
"limitedResource": {
"resourceType": "ROOT_OPERATION_FIELD",

"name": "Query.sellerListings"

i

= LAY extensions.errorCode: FORBIDDEN, RATE_LIMITED,
BAD_INPUT_VALUE, INTERNAL_SERVER_ERROR

https://developer.ebay.com/develop/api/sell/error_codes
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BREREEE

MR A At S AT TRAERE

1EiR & AP imat B

EREVRE 15 O BREFRIIFDIER

BERFREH 2000 MEREENTFTER

RFEREE 11 D TRR 7574 (IR ER) 1 A

ABIRFEREHK 11 ER S BRI A
HFDIER

HTTP 422 - Unprocessible Query
{

"errors": [

"extensions": { "errorCode": "MAX_COMPLEXITY_EXCEEDED” },
"message": "Query complexity exceeds the maximum allowed. Your
guery: depth=18; maximum allowed=15."
}
]
}

BRRE: 5

query {
user { #1
posts { #2
comments { #3
author { #4
name #5

mh

RFEREH: 4

query {
user{name}
posts { count }
friends { count }
followers {count }

}

RGEFIETE:

BRFEREH: 6

query {
user {
id
name
posts {
id
title
i

ABRFERE 4

query {
userl: user(id:1) { name }
user2: user(id:2) { name }
user3: user(id:3) { name }
user4: user(id:4) { name }

}

o  RAFPIERKIK R LRI £ ERIATE

EEMAKRAIITAEFAEER
Bk rIEEIX = 5| AQuery Cost Limitation






